REOPENING PLANS
A PHASED APPROACH TO
WELCOME YOU BACK

HOW WE WILL KEEP YOU
SAFE

We are excited to safely
welcome guests and team
members back to Shooting Star
Casino. To resume operations in
the safest way possible, we will
re-open with limited venues,
occupancy and hours.

The health and safety of our guests
and team members is always our
top priority. We are taking
rigorous sanitary and safety
measures to safely welcome you
back to Shooting Star Casino.

As we reopen, please help us
provide a safe and fun
environment. Here are some
ways to stay safe when visiting
Shooting Star Casino.

Smoke BBQ & Brew will reopen.
Guests can dine in at physically
distanced tables or pick up orders
to-go. There are new menu items
and breakfast will be available.
• Sunday-Thursday, 8 a.m.-9
p.m.
• Friday-Saturday, 8 a.m.-11
p.m.
• Bar will be open seven days
a week from 11 a.m.-11 p.m.

When you arrive at Shooting Star,
your experience will be a little
different. We are making every effort
to keep you safe.
• Entrances will be monitored,
and guests will be screened
upon entering, including
temperature checks. Masks
are highly encouraged. Guests
are asked to bring their own. If
guests do not have a mask,
Shooting Star will provide one.
• STAR team members will wear
masks for their safety and
yours.

If you aren’t feeling well, stay
home. The Centers for Disease
Control (CDC) states that COVID-19
symptoms include:
• Cough
• Shortness of breath or
difficulty breathing
• Fever
• Chills
• Muscle pain
• Sore throat
• New loss of taste or smell

Mino Wiisini will be open for to-go
orders seven days a week.
• 11 a.m.-2 a.m.
Traditions Buffet will be closed. The
restaurant will be available for
expanded seating. The buffet will
not be set up, but guests are
welcome to eat at physically
distanced tables.
Mustang Lounge will be open seven
days a week, offering cocktail
service on the casino floor.
Regularly scheduled entertainment
will resume with limited seating to
ensure physical distancing.
• 11 a.m.-1 a.m.

We are taking every effort to make
sure it’s easy to practice physical
distancing.
• Slot machines will be spaced
to ensure physical distancing.
• Look for signs to help you
always stay 6 feet from other
guests.
• There will be limited table
games with appropriate space
between players. Players be
asked to wear a mask and
gloves, which will be provided.

WHAT YOU CAN DO TO
STAY SAFE

The CDC recommends wearing cloth
face masks in public settings.
• Masks are highly
encouraged.
• Keep the mask on for the
duration of your stay.
• Only take your mask off for
eating or drinking.

Eagles Landing non-smoking bar
will be open seven days a week.
• 5:30 p.m.-1 a.m.

•

Sanitation stations will be
located throughout the
property.
The STAR team will frequently
clean and sanitize high-touch
areas during operating hours.

•
Shooting Star Casino will reopen
the hotel with limited occupancy,
as well as the RV Park and the Gift
shop.
Deep cleanings will be conducted
• Housekeeping will clean
after hours at both the Mahnomen
rooms with enhanced
and Bagley locations.
cleaning protocols after
• After hours at each facility
each guest checks out.
allows the STAR team time to
• The Gift Shop will be open
do a thorough job of
seven days per week, 8 a.m.heightened cleaning and
10 p.m.
disinfecting.
Concerts in the event center will
not resume at this time.
• For cancelled concerts,
ticket holders received a
refund to their original form
of payment.
• For rescheduled concerts,
ticket holders get the first
chance to purchase tickets
for the new date.
The following Mahnomen venues,
offerings and amenities will not
reopen in this first phase. The
following will stay closed until
further notice:
• Sereniitee Spa
• Golden Eagle Bingo and
teleconference bingo
• Poker
• 2ONE8
• Traditions Buffet
• Pool
• Event Center

The STAR team has undergone
training on new health and safety
protocols. This includes:
• Proper use of PPE, importance
of handwashing, properly
cleaning and physical
distancing.
• Each STAR team member is
screened before they report
for duty. If they aren’t feeling
well, they are sent home to
rest until they feel healthy.

Because of the frequent contact
with high touch surfaces and
handling of chips and cards by team
members and guests, it is important
to practice good hygiene to prevent
the spread of germs. Recommended
practices include:
• Wash your hands often with
soap and water for 20
seconds.
• Use hand sanitizer that
contains at least 60%
alcohol.
• Avoid touching your face.
• Cover your cough or sneeze
with a tissue and then throw
it in the trash.

Shooting Star Casino’s Bagley
location also will have limited
occupancy and hours to make sure
they are able to safely operate.
• Sunday-Thursday, 11 a.m.midnight
• Friday-Saturday, 11 a.m.-2
a.m.
The Little Dipper Bar and Grill will
reopen. Guests can dine in at
physically distanced tables or pick
up orders to go.
• Sunday-Thursday, 11 a.m.-7
p.m.
• Friday-Saturday, 11 a.m.- 10
p.m.
• The bar is open seven days a
week, 11 a.m.-midnight

